
Platteville Regional Chamber (2023) 
 
Job Title: Tourism Ambassador 
Reports To: Platteville Regional Chamber Executive Director 
Status & Salary: Part Time (includes weekends May-October) 

Summary of Role: The primary role of the Tourism Ambassador is to provide excellent customer service to the 
traveling public and local residents that visit our Welcome Center by informing them about our area 
attractions, accommodations, recreational facilities and current events as well as promote our community to 
encourage people to stay in our lodging properties, visit our businesses and explore our community.  
 
Responsibilities and Duties: 

 Welcome and greet visitors and be a key influencer in encouraging them to extend their stay within 
Wisconsin and the Platteville area.  

 Maintain a well-informed, working knowledge of the state and regional destinations, events and 
attractions. This includes reading maps and giving directions. 

 Handle incoming telephone calls. 

 Assist visitors with common websites and information to assist them in travel needs. 

 Be aware of the community calendar and local events  

 Be available to staff the Welcome Center on weekends.  Not necessarily all, but weekends are a must. 

 Straighten and stock brochures regularly, and make note of any ordering needs. 

 Perform general housekeeping needs to keep the center neat, clean, and inviting and as well as occasional 
buildings and grounds needs, such as watering and maintaining flower pots, plantings, etc. 

 Track visitors and guests on the necessary log sheets 

 Assist with Chamber events and projects as needed and requested, including mailings, posters distribution, 
filing of membership documents, and press clippings, etc.  
 

 
Desired Background, Skills and Abilities: 

 Familiarity with Platteville and the Platteville Community is important  

 Must be self-motivated with a positive attitude! 

 Team player with the ability to collaborate with other staff and board members 

 Comfortable dealing with a broad spectrum of industries and people 

 Professional telephone skills and strong customer service orientation 

 Experience Microsoft Office Word and Excel 

 Ability to self-manage priorities, work flow and time 

 Ability to work in a team environment 

 Access to reliable transportation 
 

Physical Requirements:  
• Able to stand and walk for extended period of time and handle stairs throughout the day 
• Able to carry at least 30 pounds  
• Able to sit at a desk comfortable while working on a computer for an extended period of time  
 


